7

HP Next Business Day Onsite Hardware Subscription Support for
Designjet T650-24 (per month)

Brand : HP Product code: U18K5E

Product name : Next Business Day Onsite Hardware
Subscription Support for Designjet T650-24 (per month)

HP Care Pack

- Remote problem diagnosis and support

- Next business day" onsite hardware support

- Replacement parts and materials

- Formal escalation procedures and management

- Subscription payment per month

Next Business Day Onsite Hardware Subscription Support for Designjet T650-24 (per month)

HP Next Business Day Onsite Hardware Subscription Support for Designjet T650-24 (per month):

Subscription-based services for your product are offered to HP customers to enable monthly payments
for support services provided of various categories, for a minimum period of 12 months and without a
pre-defined ending date. These services are evergreen unless actively terminated by the customer per
the stated terms and conditions. With high-quality remote assistance or convenient onsite support
available the next day, help is there when you need it-so you can get back to work. This product is in
deployment phase and can only be purchased under controlled circumstances, if you are interested in
the product please contact your partner or your Account Manager.

Supplier features Supplier features

Support type Onsite repair Response time Next business day response
Place of service Onsite Service method Onsite repair

Warranty coverage In warranty Care Pack type Electronic

Coverage details Standard workdays - 9 hours Coverage period (months) 1

Duration 1 month Warranty type S
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Disclaimer. The information published here (the "Information") is based on sources that can be considered reliable, typically the manufacturer, but
this Information is provided "AS IS" and without guarantee of correctness or completeness. The Information is only indicative and can be changed at
any time without notification. No rights can be based on the Information. Suppliers or aggregators of this Information do not accept any liability with
regard to the content of (web)pages and other documents, including its Information. The publisher of the Information can not be held liable for the
content of 3rd party websites that are linking this Information or are linked to from this Information. You as the User of the Information are solely
responsible for the choice and usage of this Information. You are not entitled to transfer, copy or otherwise multiply or distribute the Information. You
are obliged to follow the directions of the copyright owner(s) with regard to the use of the Information. Exclusively Dutch law is applicable. With
regard to price and stock data on the site, the publisher followed a number of starting points, which are not necessarily relevant for your private or
business circumstances. Therefore, the price and stock data are only indicative and are subject to changes. You are personally responsible for the
way you use and apply this information. As a user of the Information or sites or documents in which this Information is included, you will adhere to
standard fair use including avoidance of spamming, ripping, intellectual-property violations, privacy violations, and any other illegal activity.
Automated scraping, data mining, or harvesting for the purpose of training machine learning models, neural networks, or artificial intelligence
systems is strictly prohibited without a commercial license.
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