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HP 3 year Next Business Day Onsite HW Support w/Defective
Media Retention for Designjet T930

Brand : HP Product code: USPM5E

Product name : 3 year Next Business Day Onsite HW
Support w/Defective Media Retention for Design)et T930

- Remote problem diagnosis and support

- Next business day" onsite hardware support

- Replacement parts and materials included

- Formal escalation procedures and management

- Access to electronic support information and tools
- HP remote system access and support

- Defective media retention

3 year Next business day with Defective Media Retention for Designjet T930 Harware Support

HP 3 year Next Business Day Onsite HW Support w/Defective Media Retention for Designjet T930:

HP Hardware Support Onsite Service provides remote assistance and onsite support for your covered
hardware, helping you to improve product uptime.

You have the flexibility to choose between multiple service-level options featuring several onsite

response or call-to-repair time and coverage window combinations in various durations to address your

specific service needs.

Service-level options with call-to-repair times provide IT managers with support specialists who will
quickly begin troubleshooting the system to help return the hardware to operating condition within a

specified timeframe.

Features

Type

Next Business Day (NBD)
Service time (hours x days)
Number of years

On-site support
UNSPSC-code
Compatibility

HP segment

Supplier features

Support type

On-site

v

9x5

3 year(s)

v

81111812

Designjet T930 36-in
Business

Onsite repair

Supplier features

Place of service

Warranty coverage
Coverage details
Duration

Response time

Service method
Additional support option
Care Pack type

Coverage period (months)
Warranty type

HP Care Pack

Onsite

In warranty

Standard workdays - 9 hours
3 years

Next business day response
Onsite repair

Defective media retention
Electronic

36

S

Publication date: 23-JUN-2026. Prints or copies of Information are only valid on the printed Publication date



Disclaimer. The information published here (the "Information") is based on sources that can be considered reliable, typically the manufacturer, but
this Information is provided "AS IS" and without guarantee of correctness or completeness. The Information is only indicative and can be changed at
any time without notification. No rights can be based on the Information. Suppliers or aggregators of this Information do not accept any liability with
regard to the content of (web)pages and other documents, including its Information. The publisher of the Information can not be held liable for the
content of 3rd party websites that are linking this Information or are linked to from this Information. You as the User of the Information are solely
responsible for the choice and usage of this Information. You are not entitled to transfer, copy or otherwise multiply or distribute the Information. You
are obliged to follow the directions of the copyright owner(s) with regard to the use of the Information. Exclusively Dutch law is applicable. With
regard to price and stock data on the site, the publisher followed a number of starting points, which are not necessarily relevant for your private or
business circumstances. Therefore, the price and stock data are only indicative and are subject to changes. You are personally responsible for the
way you use and apply this information. As a user of the Information or sites or documents in which this Information is included, you will adhere to
standard fair use including avoidance of spamming, ripping, intellectual-property violations, privacy violations, and any other illegal activity.
Automated scraping, data mining, or harvesting for the purpose of training machine learning models, neural networks, or artificial intelligence
systems is strictly prohibited without a commercial license.
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